EIJREIMAN’
How to Check the Status of Orders

To check the status of your orders on the REIMAN website, go to your customer
area via the Dashboard in the upper right corner of the page, and select “My
Account”.
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Next, select “Orders” from the navigation bar on the left.
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By clicking, a page similar to the one shown below will be displayed, where you
can view all registered orders, including their details, dates, and processing
status.

\ Minha conta Encomendas

Encomendas Encomendas Por Validar

0 Encomendas

Encomenda V/ Requisicao Data Valor Estado Acdes

Lista De Encomendas

Osm t
Encomenda V/ Requisicao Data Estado
BEST SELLERS Procurar Procurar De Até Selecionar
GN 50.4-ND-16-4.5-3.5 Filtrar Encomendas
“ imanes De Retengdo Com Furo
109 Encomendas
4 Perfil De Aluminio 20x20 4
/ Ruigios Encomenda V/ Requisicio 4 Data 4 Valor 4 Estado 4 Acdes
|| | 08/10/2025 - Em Detalh v
I eparag
a BMT 0.75kW Carcaca 80
N\ 1500rpm B14 - Motor Elétrico
‘iﬁ Trifdsico IE3 IEC Com Carcaca [ ] [ ] 08/10/2025 [ Concluida Re-encomendar  Detalhes Documentos v
EpaiEoe —

You will find two main tables:
« Top table: displays orders that are still under validation.

« Bottom table: shows the order history, that is, all orders that have already
been processed and may be in picking, ready for shipment, or already
completed.

You can check this information in the “Status” column, which indicates the
stage each order is at in the process.

This distinction allows you to easily identify which orders are still awaiting
validation and which are already being processed by the system.
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You can also click on “Details”, which will open a page with all the complete
information related to the respective order.



